CONG HOA XA HROI CHU NGHIA VIET NAM
@g\l‘“F“ﬂD ‘ bdc 1ap — Tu do — Hanh phuc

Ha néi, ngay 10thang 02 nam 2025

QUY PINH

CHINH SACH BAO HANH DONG MAY LQC NUGC, RO KIEM DIEN
GIAI NHAN HIEU MAHUDO

THI TRUONG NOI PIA (SFD.QDP022025)

- Can cik diéu Ié cong ty co phan cong nghé phat trién nha mdy thong

minh S-FD hodic viét tdt la cong ty

- Can cik quyén han Gidm déc cong ty ¢é phan cong nghé phdt trién nha mdy théng minh S-
FD,

- Xét de nghi cia by phdn chat lwong

CONG TY QUY PINH

A. MUC DICH
Quy dinh théng nhat tiéu chi va chinh sach bao hanh déi véi cac dong san pham may loc nudc RO
tich hop 15i kiém va thiét bi tao kiém, M4y RO canh béo thay 15i thong minh
B. PHAM VI AP DUNG
- Ap dung tai cong ty c6 phan cong nghé phét trién nha may thong minh S-FD trong pham vi toan
qudc.
- Ap dbi véi cac dong san pham may loc nudc RO tich hop 15i kiém va thiét b
tao kiém, May RO canh bao thay 15i thong minh véi thwong hiéu Mahudo &
thi truong Viét Nam.

C. QUY PINH CU THE
Congty cd phan cong nghé phat trién nha may théng minh S- FD khuyén céo khach hang tuan tha va thuc
hién theo huéng dan tir nha San Xuét.
1. Thei gian bao hanh:
v' Phan dién RO bao hanh 24 thang ( May bon anapter, ap thap 4p vao van tir) tir ngdy mua sir dung
Heé thong lanh, Block 1am lanh ctia ciy nudc nong lanh : 24 Théng
Binh 4p may loc nudce : 12 thang
Voi st dung cho may loc nude : 3 thang
Mang loc thim thau ngurge RO : 30 ngay
Lai loc tho, cac 16i loc phu trg khac : Khong bao hanh
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Linh phu kién khac (van mot chi€u, khoa chia nude, cat chia nude, van Flow, day nudce, gia do

may, than vo) : Khong bao hanh
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Bo thiét bi tao kiém dién giai : bao hanh 24 thang va d6i méi trong vong 7 ngay néu 16i do nha



Nha san xuat
v Danh myc bao hanh trén dugc bao hanh cong thém 1 thang tinh tir ngay xuét kho
2. Hinh thire va diéu ki¢n bao hanh:
a. P6i véi Nha Phan Phéi va hing san xuat

- Nha Phan phdi, dai 1y tryc tiép xir 1y bao hanh bang cach ty bao hanh, thué tram bao hanh hoic Thoa
thuan voi nha san xuit vé bao hanh, Linh kién sira bao hanh s& cong ty cép

- NPP C6 chimg tir chirng minh noi bao hanh va phan 15i ctia may do nha san xuat dé bo phan bao hanh
danh gia phé duyét.

b. Pdi véi khach hang:

- Stra chita hogc thay thé phu ting, linh kién mién phi néu khach hang dap mg duoc diy du cac didu kién
Sau.

- San pham 1a chinh héng ctia cong ty S-FD va thoi gian bao hanh con hiéu luc.

- San pham dugc sir dung dung muc dich., chirc ning va theo cach thirc pht hop véi hudng din sir
dung ctia nha san xuat.

- Nhing hu hong, 16i cia san pham dugc két luan 13 do 18i ciia nha san xut.

- Soseri may, tem bao hanh ctia san phém phai con nguyén ven, khdng bi rach, cao sura, hodc mét di.

3. Phi béo hanh:

- Toan bo chi phi bao hanh néu san pham du didu kién bao hanh s& do nha san xuat chiu chi phi va chi
phi bao hanh duoc thoa thudn giira Nha san xuét v6i nha phan phdi / Dai ly

4. Céc cac truomg hop tir chdi hanh:

- San pham khéng ¢ tem bao hanh khi stra chita 1an d4u tién hodc tem b rach( ¢6 dau hiéu da thao may)

- San phim khong dugc dang ky bao hanh theo quy dinh

- San pham bj hu héng do céc truong hop bat kha khang: thién tai, I lut, hoa hoan. ..

- San phidm bj hu héong do str dung sai ngudn dién so v6i thong sé ki thuat ghi trén tem méc gin trén
may, cac mdi tiép dién khong tt, str dung sai hudng dan, hu hong do van chuyén khong dang cach,
khong v¢ sinh dinh ky, bdo quan san pham khong tot theo sach hudng dan.

- San pham sir dung khong theo sach huéng dén, str dung qué dinh mirc thiét ké ctia nha san xuét( vd:
dinh ky thay 16i loc )

- €0 tinh hodc ¢d ¥ sir dung sai hudng din sir dung dan t&i san pham bi qua tai lam hu hong méy ciing
s€ khong dugc bao hanh.

- San phidm d4 bi thay d6i, diéu chinh cta bén tht ba.

- San phém bi oxi hoa, hoen gi ...do dit trong mdi truong am udt, bi d6 nude vao san phém, bao quan
khong tét

- Chap chay hé thong dién gia dinh hodc sét danh gay chay hé thong dién ciia san pham

- San phém bi cong vénh, ran ntt, trz‘iy xudce, bé vo.

- Mot sb linh kién khi str dung bj hao mon ciing s& khong dwoc bao hanh.

- San phém hét han bao hanh theo thdi han duoc ghi trén phiéu bao hanh hay kich hoat bao hanh dién
tir hodc vuot quéa 30 thang ké tir ngay xuat kho

Déi véi May loc nuée RO kiém dién giai . Truong hgp ngudn nude cap cho hé thong gia dinh c6 canxi

cao (hodc c6 thé TDS>150 ) diéu niy co thé gay bam cin trén hé thong dng din nudc bén trong, van



tir dong ngat, cam bién ,bd dién phan gy tic hodc bi giam luu luong 1y nudce, trudng hop nay sé
khong duoc bao hanh mién phi néu trong thoi gian bao hanh. Cong ty s& bao tri, vé sinh toan may cho
khach hang vé s& tinh phi néu khach hang dong y. (khuyén céo bao tri vé sinh may 12 thang 1 1an mat
phi dich vu)

- Cong ty phat trién cong nghé nha may thong minh S-FD trong bt ki truong hop nio, khong chiu
trach nhiém cho nhiing yéu cau ddc biét hodc hau qua nhu thiét hai lam mat tai san, thiét hai vé lgi
nhuén, chi phi vbn, khiéu nai cia bén thtr ba, thiét hai so san pham gy ra, hodc thiét hai do bat kha
khéng gay ra theo quy dinh ctia phap luat dan sy hién hanh.

5. Bio luvu quyén lwra chon phwong thirc bao hanh:

Cong ty phat trién cong nghé nha may théng minh S-FD bao luu quyén Iya chon phuong thirc tién
hanh bao hanh hang héa, bao gdm viéc thay thé, sira chira hoc tra lai tién d6i v6i gia tri hang hoa can
béo hanh tai so s¢ ciia Cong ty S-FD

6. Thoi gian trién khai bao hanh: i

- Thong tin ctia khach hang thong qua nhan vién kinh doanh hodc dién thoai tong dai, giri email van
ban tdi cong ty

- Trong vong 72 h lam viéc (khong bao gom thoi gian 1a ngay nghi ) ké tir khi nhan dugc thong béao
hop 1¢ dai dién Cong ty c6 phan phat trién cong nghé nha may théng minh S-FD sé& thong bao tdi
khach hang va yéu ciu khach hang giri hién trang san phdm kém theo cac ching tir vé co s& clia
cdng ty S-FD dé tién hanh kiém tra thuc té, d6i chiéu so sanh voi chinh sach va cam két bao hanh
cua cong cong ty voi khach hang, tir d6 1ap bié€n ban ghi nhan sy viéc.

- Trong vong 03 ngay lam viéc ké tir khi 1ap Bién ban ghi nhén sy viéc, bd phan phu trach ban

- Hang cho khach hang phai c6 thong bao chinh thirc dén khach hang vé viéc chap nhan/tir chi bao
hanh véi 1y do ddy du, va phai c6 phuong an, cam két bao hanh cu thé v6i khach hang (trong trudng
hop hang héa thudc pham vi bao hanh theo chinh sach cua cong ty).

D. HIEU LUC AP DUNG 5

- Quy dinh nay c6 hi¢u luc ap dung ké tir ngay 10 thang 02 nam 2025, Cac bd phén phong ban cta
Cong ty c6 phan phat trién nha may thong minh S-FD c6 trach nhiém thi hanh Quy dinh nay.

- Céc hop dong kinh té (bao gdm hop ddng nguyén tic, hop ddng mua ban ...) ciia cong ty S-FD ky
két voi cac dbi tac 1a phap nhan, ca nhan, khi quy dinh vé “Bao hanh” thi dugc hiéu I tham chiéu
dén quy dinh vé Chinh sach bao hanh nay hodc cac chinh sach cap nhat nhit dugc ap dung tinh tai
thoi diém xuat hang.

- Moi quy dinh trudc ddy trai v6i quy dinh nay déu khong c¢é hiéu luc./.

A Ha Noi , Ngay10 thang 02 ndm 2025 . )
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